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Skills

• Windows, Linux(Ubuntu/Debian/CentOS/Arch), BSD Systems
• VMWare ESXi/Horizon, Citrix, Proxmox, QEMU/KVM
• ManageEngine Service Desk, HP Service Manager
• Bash, Powershell
• NextCloud, Nginx, Apache HTTP
• S-Terra VPN, Kaspersky Endpoint Security, Positive Technologies MaxPatrol8, 
RuSIEM, SecretNet Studio
• MySQL, MariaDB, Microsoft SQL
• Docker
• Git

Work experience

Jan 2021 - July 2021 | LLC ”IT-Task” Russia
IT-Specialist
Check Technical Support Team Lead description.

July 2021 - October 2021 | LLC ”IT-Task”
Russia Technical Support Team Lead

• Provided technical support for 1875 employees;
• Provided technical guidance to team members;
• Responsible for registering, controlling and routing tickets;
• Configuration and maintenance of computer equipment and MFP’s;
• Provided automation of processes for technical support;
• Responsible for supporting VMWare Horizon system;
• Creation and management of documentation;
• Provided technical guidance for new employees;

Nov 2021 - Feb 2022 | LLC ”IT-Task” Russia 
Junior Penetration Tester

• Performing infrastructure and web application penetration testing;
• Experience with SIEM system (RuSIEM);
• Creating and configuring virtual infrastructure for SIEM;
• Created detailed written reports on the vulnerabilities findings and recommendations;

Certificates

2021 Kaspersky Endpoint Security and Management (002.11.6)
Kaspersky Security Center: Systems Management (009.12)
Kaspersky System Engineer 1.1

2022 Positive Technologies MaxPatrol CS

Additional info

Experience with configuring and managing server (also committed several fixes):
My commits to AzerothCore Project

https://epavlov-it.ru/
https://github.com/azerothcore/azerothcore-wotlk/commits?author=markvetx
mailto:epavlov@epavlov-it.ru

